Independent Assurance Statement to Sky UK Limited
ERM Certification and Verification Services Limited (‘ERM CVS’) was engaged by Sky UK Limited (‘Sky’) to provide limited assurance
in relation to the specified information set out below and as presented in Sky’s Gender Pay Gap 2021 Report (‘the Report’).
Engagement summary
Whether the 2021 data (as at 5 April 2021) for the following indicators in the Report are fairly presented, in all
material respects, in accordance with the reporting criteria:
Scope of our
assurance
engagement

Reporting criteria
Assurance
standard
Assurance level

Respective
responsibilities



Mean pay gap [%]



Bonus eligible – Male [%]



Median pay gap [%]



Bonus eligible – Female [%]



Mean bonus gap [%]



Sky overall pay quartiles – Male [%]



Median bonus gap [%]



Sky overall pay quartiles – Female [%]

Sky’s gender pay gap calculation methodology, as described in the Report.
ERM CVS’ assurance methodology, based on the International Standard on Assurance Engagements ISAE 3000
(Revised).
Limited assurance.
Sky is responsible for preparing the data and for its correct presentation in reporting to third parties, including
disclosure of the reporting criteria and boundary.
ERM CVS’ responsibility is to provide conclusions on the agreed scope based on the assurance activities
performed and exercising our professional judgement.

Our conclusion
Based on our activities, nothing has come to our attention to indicate that the 2021 data for the selected indicators listed above, are not
fairly presented in the Report, in all material respects, with the reporting criteria.
Our assurance activities
Our objective was to assess whether the 2021 data for the selected indicators are reported in accordance with the principles of
completeness and accuracy. We planned and performed our work to obtain all the information and explanations that we believe were
necessary to provide a basis for our assurance conclusions. A multi-disciplinary team of assurance specialists performed the following
activities:


Interviews with personnel at Sky’s Head Office to understand and evaluate the data management systems and processes (including IT
systems and internal review processes) used for collecting and reporting the selected data;



A review of the indicator definitions for consistency with the reporting criteria;



Assessed the independence, competence and capability of Sky’s internal audit function as well as the design and implementation of its
internal audit procedures in relation to Sky’s Gender Pay Gap 2021 Report; and



Analysed and re-performed a sample of Sky internal audit’s testing of Sky’s Gender Pay Gap 2021 Report, related to the collation,
validation and reporting of the selected indicators.

The limitations of our engagement
The reliability of the assured data is subject to inherent uncertainties, given the available methods for determining, calculating or estimating
the underlying information. It is important to understand our assurance conclusion in this context.

Gareth Manning
Partner
17th March 2022
ERM Certification and Verification Services Limited, London
www.ermcvs.com | post@ermcvs.com
ERM CVS is a member of the ERM Group. The work that ERM CVS conducts for clients is solely related to independent assurance activities
and auditor training. Our processes are designed and implemented to ensure that the work we undertake with clients is free from bias and
conflict of interest. ERM CVS and the ERM staff that have undertaken this engagement work have provided no consultancy related services to
Sky in any respect.
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Independent Assurance Statement to Sky UK Limited
ERM Certification and Verification Services (ERM CVS) was engaged by Sky UK Limited (‘Sky’) to provide limited assurance in relation
to specified information in Sky’s Gender Pay Gap Report 2020 as set out below.
Engagement summary
Whether the 2020 data (as at 5 April 2020) for the following indicators in the Gender Pay Gap Report 2020 (see
Appendix 1, below) are fairly presented, in all material respects, in accordance with the reporting criteria:
Scope of our
assurance
engagement









Mean gender pay gap
Median gender pay gap
Mean bonus gender pay gap
Median bonus gender pay gap
Proportion of men who receive a bonus payment
Proportion of women who receive a bonus payment
Proportion of men and women in each quartile pay band

Reporting criteria

Sky’s internal Gender Pay Gap Basis of Reporting and Methodology.

Assurance
standard

ERM CVS’ assurance methodology, based on the International Standard on Assurance Engagements ISAE 3000
(Revised).

Assurance level

Limited assurance.

Respective
responsibilities

Sky is responsible for preparing the data and for its correct presentation in reporting to third parties, including
disclosure of the reporting criteria and boundary.
ERM CVS’s responsibility is to provide conclusions on the agreed scope based on the assurance activities
performed and exercising our professional judgement.

Our conclusions
Based on our activities, nothing has come to our attention to indicate that the 2020 data for the selected indicators as listed above in
Sky’s Gender Pay Gap Report 2020 (see Appendix 1, below), are not fairly presented, in all material respects, with the reporting criteria.
Our assurance activities
Our objective was to assess whether the 2020 data for the selected indicators are reported in accordance with the principles of
completeness and accuracy. We planned and performed our work to obtain all the information and explanations that we believe were
necessary to provide a basis for our assurance conclusions.
A multi-disciplinary team of assurance specialists performed the following activities:
 Interviews with personnel at the Sky Head Office to understand and evaluate the data management systems and processes
(including IT systems and internal review processes) used for collecting and reporting the selected data;
 A review of the indicator definitions for consistency with the reporting criteria;
 Assessed the independence, competence and capability of the Internal audit function as well as the design and implementation
of their internal review procedures; and
 Analysed and re-performed a sample of the Internal Audit team’s testing work related to the collation, validation and reporting of
the selected indicators.
The limitations of our engagement
Our independent assurance statement provides no assurance on the maintenance and integrity of Sky’s corporate website, including
controls used to achieve this, and in particular whether any changes may have occurred to the Gender Pay Gap 2020 information
disclosed on the website since it was first published.

Beth Wyke
Partner, Head of Corporate Assurance
19th February 2021
ERM Certification and Verification Services, London
www.ermcvs.com; email: post@ermcvs.com
ERM CVS is a member of the ERM Group. The work that ERM CVS conducts for clients is solely related to independent assurance
activities and auditor training. Our processes are designed and implemented to ensure that the work we undertake with clients is free from
bias and conflict of interest. ERM CVS and the ERM staff that have undertaken this engagement work have provided no consultancy related
services to Sky in any respect.
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Appendix 1: Gender Pay Gap Report

As at 5 April 2020

Mean gender pay gap

11.74%

Median gender pay gap

10.03%

Mean bonus gender pay gap

25.6%

Median bonus gender pay gap

33.6%

Proportion of men who receive a bonus payment

81%

Proportion of women who receive a bonus
payment

78%

Proportion of men and women in each quartile
pay band

Top
Upper Middle
Lower Middle
Lower
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See table below

Male

Female

70%
67%
70%
55%

30%
33%
30%
45%

Independent Assurance Statement to Sky Limited
ERM Certification and Verification Services (ERM CVS) was engaged by Sky Limited (‘Sky’) to provide limited assurance in relation to
specified information in Sky’s Bigger Picture Impact Report 2019 and Gender Pay Gap Report 2019 Infographic as set out below.
Engagement summary
Whether the 2019 data for the following subject matters, as identified by the symbol (A) on pages 56-59 of the
Bigger Picture Impact Report 2019 and in the Gender Pay Gap Report 2019 Infographic (see Appendix 1 below)
are fairly presented, in all material respects, in accordance with the reporting criteria:
Carbon Emissions (tCO2e) – (Sky Group, UK&I; Italy; Germany & Austria)

Carbon Intensity (tCO2e/£m revenue)

Total Scope 1 Carbon Emissions (tCO2e)

Total Scope 2 market based purchased energy Carbon Emissions (tCO2e)

Total Scope 2 location based purchased energy Carbon Emissions (tCO2e)

Scope of our
assurance
engagement

Health and Safety – (UK&I)

Total number of reported incidents

Incident rate per 100,000 hours worked as defined by RIDDOR
Employee Gender Diversity (Group number and % at 31 December 2019)

Senior Managers

All Employees
Gender Pay Gap (GPG) – (UK) as at 5 April 2019

Mean gender pay gap

Median gender pay gap

Mean bonus gender pay gap

Median bonus gender pay gap

Proportion of men who receive a bonus payment

Proportion of women who receive a bonus payment

Proportion of men and women in each quartile pay band

Reporting criteria

Sky’s internal Reporting Guidelines (‘Bigger Picture Basis of Reporting (BoR)’), as referenced in the footnotes to
the data tables on page 60 of the Bigger Picture Impact Report, and Sky’s internal GPG Basis of Reporting and
Methodology.

Assurance
standard

ERM CVS’ assurance methodology, based on the International Standard on Assurance Engagements ISAE 3000
(Revised).

Assurance level

Limited assurance.

Respective
responsibilities

Sky Limited is responsible for preparing the data and for its correct presentation in reporting to third parties,
including disclosure of the reporting criteria and boundary.
ERM CVS’s responsibility is to provide conclusions on the agreed scope based on the assurance activities
performed and exercising our professional judgement.

Our conclusions
Based on our activities, nothing has come to our attention to indicate that the 2019 data for the selected indicators as listed above and
identified with an (A) on pages 56-59 in the 2019 Bigger Picture Impact Report and the Gender Pay Gap Report 2019 infographic (see
Appendix 1 below), are not fairly presented, in all material respects, with the reporting criteria.
Our assurance activities
Our objective was to assess whether the 2019 data for the selected indicators are reported in accordance with the principles of
completeness, comparability (across the organisation) and accuracy (including calculations, use of appropriate conversion factors and
consolidation). We planned and performed our work to obtain all the information and explanations that we believe were necessary to
provide a basis for our assurance conclusions.
A multi-disciplinary team of sustainability and assurance specialists performed the following activities:


1

Interviews with personnel at the Sky Head Office to understand and evaluate the data management systems and processes
(including IT systems and internal review processes) used for collecting and reporting the selected data;







A review of the indicator definitions and conversion factors for consistency with the reporting criteria;
Assessed the independence, competence and capability of the Internal audit function as well as the design and implementation
of their internal review procedures;
Analysed and re-performed a sample of the Internal Audit team’s testing work related to the collation, validation and reporting of
selected performance indicators at a Country and Group level;
A review the results and findings following the internal year-end assurance activities at the corporate level which included a
review of the data consolidation for the selected indicators; and
Reviewing the presentation of information relevant to the scope of our work in the Report to ensure consistency with our
findings.

The limitations of our engagement
The reliability of the assured data is subject to inherent uncertainties, given the available methods for determining, calculating or
estimating the underlying information. It is important to understand our assurance conclusions in this context. Our independent
assurance statement provides no assurance on the maintenance and integrity of the website, including controls used to achieve this,
and in particular whether any changes may have occurred to the information since it was first published.

Jennifer Iansen-Rogers
Head of Corporate Assurance
18 May 2020
ERM Certification and Verification Services, London
www.ermcvs.com; email: post@ermcvs.com

ERM CVS is a member of the ERM Group. The work that ERM CVS conducts for clients is solely related to independent assurance
activities and auditor training. Our processes are designed and implemented to ensure that the work we undertake with clients is free from
bias and conflict of interest. ERM CVS and the ERM staff that have undertaken this engagement work have provided no consultancy related
services to Sky Limited in any respect.
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Appendix 1: GPG Report 2019 Infographic located at ‘Better Business’ pages under ‘Celebrating Diversity’ (https://www.skygroup.sky/bigger-picture/better-business)

3

Independent assurance report by Deloitte LLP to Sky plc regarding the Gender
Pay Gap disclosures for 2018
What we looked at: scope of our work
Sky plc (‘Sky’) engaged us to provide limited assurance over the six mandatory Gender Pay Gap (“GPG”)
disclosures (“the subject matter”) as required by The Equality Act 2010 (Gender Pay Gap Information)
Regulations 2018 (“the Regulations”) for the five in-scope companies and for the reporting period ending 5 April
2018. Our assurance procedures covered Sky’s five legal entities within scope of the Regulations. The assured
indicators and entities comprise:
No.

KPI

1

Mean gender pay gap (%)

2

Median gender pay gap (%)

3

Mean gender bonus gap (%)

4

Median gender bonus gap (%)

5

Proportion of men and women receiving a bonus payment (%)

6

Proportion of men and women in each pay quartile of the organisation
(%)

Scope

Sky UK Ltd
Sky CP Ltd
Sky Subscriber Services Ltd
Sky In-Home Services Ltd
Sky Retail Stores Ltd

What we found: our assurance opinion
Based on the scope of our work and the assurance procedures we performed, nothing has come to our attention
that causes us to believe that the subject matter, as listed in the table above, is not prepared, in all material
respects, in accordance with the applicable criteria.

What standards we used: basis of our work and level of assurance
We carried out limited assurance on the selected KPIs in accordance with the International Standard on
Assurance Engagements 3000 (Revised) (ISAE 3000 (Revised)). To achieve limited assurance ISAE 3000
(Revised) requires that we review the processes, systems and competencies used to compile the areas on which
we provide assurance. This is designed to give a similar level of assurance to that obtained in the review of
interim financial information. It does not include detailed testing of source data or the operating effectiveness of
processes and internal controls. This provides less assurance and is substantially less in scope than a
reasonable assurance1 engagement.
The evaluation criteria used for our review was the “The Equality Act 2010 (Gender Pay Gap Information)
Regulations 2018”, as described at: http://www.legislation.gov.uk/ukdsi/2018/9780111152010.

What we did: our key assurance procedures
To form our conclusions, we undertook the following procedures:

1

–

Reviewed the relevant work of the Sky Internal Audit team, having assessed the independence and
capability of those performing procedures, regarding the draft indicators in scope, and re-performed a
sample of their work;

–

Interviewed personnel at Sky including the Group Responsible Business team and those with operational
responsibility for the assured indicators listed above;

–

Analysed and tested on a non-statistical sample basis Sky’s processes relating to the collation, validation
and reporting of GPG performance data;

–

Reviewed the content of the draft disclosures against the findings of our work and made recommendations
for improvement where necessary.

The levels of assurance engagement are defined in ISAE 3000 (Revised). A reasonable level of assurance is similar to the
audit of financial statements; a limited level of assurance is similar to the review of a half year financial report.

Limitations
In relation to our work performed on the subject matter, we note that our scope of work did not include
examinations of the underlying data systems, or the accuracy of the underlying data in systems operated by third
party data providers.

Responsibilities of Directors and independent assurance provider
Sky’s responsibilities
The Directors are responsible for the preparation of the subject matter and statements contained within any
voluntary narrative disclosure. They are also responsible for establishing and maintaining appropriate
performance management and internal control systems from which the reported information is derived and for
calculation of the required KPIs.
Deloitte’s responsibilities, independence and team competencies
Our responsibility is to independently express conclusions on the subject matters as defined within the scope of
work above to Sky in accordance with our letter of engagement. Our work has been undertaken so that we might
state to Sky those matters we are required to state to them in this report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than Sky for our work, for this
report, or for the conclusions we have formed.
The maintenance and integrity of Sky’s websites is the responsibility of the Directors; the work carried out by us
does not involve consideration of these matters and, accordingly, we accept no responsibility for any changes
that may have occurred to the reported subject matter when presented on Sky’s website.
We complied with Deloitte’s independence policies, which address and, in certain cases, exceed the
requirements of the International Federation of Accountants’ Code of Ethics for Professional Accountants in their
role as independent auditors, and in particular preclude us from taking financial, commercial, governance and
ownership positions which might affect, or be perceived to affect, our independence and impartiality, and from
any involvement in the preparation of the subject matter. The firm applies the International Standard on Quality
Control 1 and accordingly maintains a comprehensive system of quality control including documented policies
and procedures regarding compliance with ethical requirements, professional standards and applicable legal and
regulatory requirements.
Our team consisted of a combination of Chartered Accountants with professional assurance qualifications and
professionals with a combination of responsible business experience, including many years’ experience in
providing non-financial assurance.
We have confirmed to Sky that we have maintained our independence and objectivity throughout the year and in
particular that there were no events or prohibited services provided which could impair our independence and
objectivity.

Deloitte LLP
London, United Kingdom
15 January 2019

Private statement
Independent assurance report by Deloitte LLP to Sky plc regarding the Gender
Pay Gap disclosures for 2017
What we looked at: scope of our work
Sky plc (‘Sky’) engaged us to provide limited assurance over the six mandatory Gender Pay Gap (“GPG”)
disclosures (“the subject matter”) as required by The Equality Act 2010 (Gender Pay Gap Information)
Regulations 2017 (“the Regulations”) for the five in-scope companies and for the reporting period ending 5 April
2017. Our assurance procedures covered Sky’s five legal entities within scope of the Regulations. The assured
indicators and entities comprise:
No.

KPI

1

Mean gender pay gap (%)

2

Median gender pay gap (%)

3

Mean gender bonus gap (%)

4

Median gender bonus gap (%)

5

Proportion of men and women receiving a bonus payment (%)

6

Proportion of men and women in each pay quartile of the organisation
(%)

Scope

Sky UK Ltd
Sky CP Ltd
Sky Subscriber Services Ltd
Sky In-Home Services Ltd
Sky Retail Stores Ltd

What we found: our assurance opinion
Based on the scope of our work and the assurance procedures we performed, nothing has come to our attention
that causes us to believe that the subject matter, as listed in the table above, is not prepared, in all material
respects, in accordance with the applicable criteria.

What standards we used: basis of our work and level of assurance
We carried out limited assurance on the selected KPIs in accordance with the International Standard on
Assurance Engagements 3000 (Revised) (ISAE 3000 (Revised)). To achieve limited assurance ISAE 3000
(Revised) requires that we review the processes, systems and competencies used to compile the areas on which
we provide assurance. This is designed to give a similar level of assurance to that obtained in the review of
interim financial information. It does not include detailed testing of source data or the operating effectiveness of
processes and internal controls. This provides less assurance and is substantially less in scope than a
reasonable assurance1 engagement.
The evaluation criteria used for our review was the “The Equality Act 2010 (Gender Pay Gap Information)
Regulations 2017”, as described at: http://www.legislation.gov.uk/ukdsi/2017/9780111152010.

What we did: our key assurance procedures
To form our conclusions, we undertook the following procedures:

1

–

Reviewed the relevant work of the Sky Internal Audit team, having assessed the independence and
capability of those performing procedures, regarding the draft indicators in scope, and re-performed a
sample of their work;

–

Interviewed personnel at Sky including the Group Responsible Business team and those with operational
responsibility for the assured indicators listed above;

–

Analysed and tested on a non-statistical sample basis Sky’s processes relating to the collation, validation
and reporting of GPG performance data;

–

Reviewed the content of the draft disclosures against the findings of our work and made recommendations
for improvement where necessary.

The levels of assurance engagement are defined in ISAE 3000 (Revised). A reasonable level of assurance is similar to the
audit of financial statements; a limited level of assurance is similar to the review of a half year financial report.

Limitations
In relation to our work performed on the subject matter, we note that our scope of work did not include
examinations of the underlying data systems, or the accuracy of the underlying data in systems operated by third
party data providers.

Responsibilities of Directors and independent assurance provider
Sky’s responsibilities
The Directors are responsible for the preparation of the subject matter and statements contained within any
voluntary narrative disclosure. They are also responsible for establishing and maintaining appropriate
performance management and internal control systems from which the reported information is derived and for
calculation of the required KPIs.
Deloitte’s responsibilities, independence and team competencies
Our responsibility is to independently express conclusions on the subject matters as defined within the scope of
work above to Sky in accordance with our letter of engagement. Our work has been undertaken so that we might
state to Sky those matters we are required to state to them in this report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than Sky for our work, for this
report, or for the conclusions we have formed.
The maintenance and integrity of Sky’s websites is the responsibility of the Directors; the work carried out by us
does not involve consideration of these matters and, accordingly, we accept no responsibility for any changes
that may have occurred to the reported subject matter when presented on Sky’s website.
We complied with Deloitte’s independence policies, which address and, in certain cases, exceed the
requirements of the International Federation of Accountants’ Code of Ethics for Professional Accountants in their
role as independent auditors, and in particular preclude us from taking financial, commercial, governance and
ownership positions which might affect, or be perceived to affect, our independence and impartiality, and from
any involvement in the preparation of the subject matter. The firm applies the International Standard on Quality
Control 1 and accordingly maintains a comprehensive system of quality control including documented policies
and procedures regarding compliance with ethical requirements, professional standards and applicable legal and
regulatory requirements.
Our team consisted of a combination of Chartered Accountants with professional assurance qualifications and
professionals with a combination of responsible business experience, including many years’ experience in
providing non-financial assurance.
We have confirmed to Sky that we have maintained our independence and objectivity throughout the year and in
particular that there were no events or prohibited services provided which could impair our independence and
objectivity.

Deloitte LLP
London, United Kingdom
23 January 2018

